
Questions or Problems in Watters Crossing to Report: 
 
New homeowner needing a welcome packet: 
welcoming@watterscrossing.com 
 
Sprinklers in common areas: 

• Need repair? 

• Running when they should not be running / wrong day? 

• Email ONE below with specific information 
president@watterscrossing.com 
vicepresident@watterscrossing.com 
secretary@watterscrossing.com 
treasurer@watterscrossing.com 
acc@watterscrossing.com 
 
Phase I and Phase II Neighborhood Pools: 

• Water issues 

• Furniture issues 
pools@watterscrossing.com 

 
Phase I and Phase II Neighborhood Pool Restrooms 
secretary@watterscrossing.com 
 
Clubhouse problems: 

• Door code does not work? 

• HVAC not working? 

• Appliances not working? 

• Broken window or door? 
clubhouse@watterscrossing.com 
 
Tennis Court Problems? 
tenniscourt@watterscrossing.com 
 
Comments / questions / input on Community Awareness: 

• Newsletter 

• Watters Crossing email 
communications@watterscrossing.com 
 
Streetlight burned out? 
https://www.oncorstreetlight.com 
 
Sidewalks: 

• Broken / cracked? 

• Tripping hazard? 

• Information of Sidewalk Responsibility / Repair and Replacements? 
www.cityofallen.org 

 
Suspicious activity at the clubhouse, pools, or other common areas of Watters 
Crossing? 
City of Allen Police Non-Emergency Number: 214-509-4321 
 

mailto:welcoming@watterscrossing.com
mailto:president@watterscrossing.com
mailto:vicepresident@watterscrossing.com
mailto:secretary@watterscrossing.com
mailto:treasurer@watterscrossing.com
mailto:acc@watterscrossing.com
mailto:pools@watterscrossing.com
mailto:secretary@watterscrossing.com
mailto:clubhouse@watterscrossing.com
mailto:tenniscourt@watterscrossing.com
mailto:communications@watterscrossing.com
https://www.oncorstreetlight.com/
http://www.cityofallen.org/

